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Date:

4/4/2014

Recently we learned that a number of customers have been having issues with
downloading Certificates of Analysis from the Avantor website. The problem is that
when certain users click on a link to a CoA, the resulting screen is blank with no
explanation.
We've determined that the issue affects individuals using the Windows XP operating
system. This is a very old operating system (in fact, Microsoft will stop supporting XP
on April 14), and most companies have upgraded to a newer version of Windows. For
those who have not, or are still having problems, the below instructions will let you work
around the issue.
CERTIFICATE OF ANALYSIS NOT APPEARING WHEN SELECTED FROM COA
SEARCH ON AVANTOR WEBSITE
FOR USERS WITH WINDOWS XP, ACCESSING CERTIFICATES OF ANALYSIS VIA
GOOGLE CHROME BROWSER:
1. After searching for a product, if the CoA PDF document does not immediately
become visible, or displays a blank page, check the upper right hand corner of
your Chrome Browser for a blocked pop-up message.

If some time has passed, you may only see the small box with a red X in it.

2. Click on that blocked pop-up notification (with the red “x”) and double click the
URL that is shown in the message.

This should open the CoA PDF that your search returned.

3. If this does not work and the web page is still blank, select the URL displayed in
the address bar:

and copy (click “Ctrl-C”) the link. Open a new browser window and paste
(“Ctrl-V”) that web address into the bar and click “Enter”. The document
should now display. If it still does not display, click “Enter” one more time.
--------------------------------------------------------------------------------------------------------------------

FOR USERS WITH WINDOWS XP, ACCESSING CERTIFICATES OF ANALYSIS VIA
INTERNET EXPLORER BROWSER:
1.

After searching for the product, if the CofA PDF document does not initially
appear, or there is a blank screen, check the top of your explorer for a Blocked
Pop-Up warning.

2.

Select the message and choose to allow the pop-up. If possible, choose “Always
Allow Pop-ups from This Site….” Contact your IT department if the problem
persists.

3.

The pop-up will now display on your screen but the page may remain blank.

4.

Highlight the URL and copy/paste into a new Internet Explorer tab. Once the
address is pasted into the Explorer bar, press “Enter” and the document should
be visible. If this does not work, try hitting “Enter” again.

